Syed Faroog Mohammad Hussaini
Mobile: D0-974-31407850, E-Mall: sfaroogmh@email.com
Current Locatlon; State of Qatar

Application for the role of Sales Manager [/ Regional Sales Manager

SUMMARY.

Results-driven sales professional with over 15 years of extensive experience in the oil and gas industry,
including 12 years in Qatar.

Proven track record of commercial leadership, surpassing sales targets, cultivating strategic partnerships,
and driving revenue growth. | am seeking a challenging role where | can leverage my expertise in sales,
client relationship management, and deep industry knowledge to contribute to the success of a forward-
thinking organization, Committed to delivering exceptional value through a combination of technical
acumen, negotiation skills, and a customer-centric approach.

| have accumulated extensive technical knowledge, valuable lessons learned, and SEEcialized expertise in
the business of maintenance services for pumps, compressors, moters, and turbines. My experience
extends beyond routine sales to include proficiency in the management of workshop-based activities,
retrofit, and on-site overhauls (call-offs or turnarounds). | bring a proven track record of delivering high-
quality services and solutions to customers.

EDUCATION
Bachelor of Engineering (BE), from Visvesvaraya Technological University, Karnataka - Grade: First class

Degree certificate attested & outhenticated by HRD, MEA, Embassy of Saudi Arobia, Soudi Cultural

Embassy of Qutar and Embassy of UAE,

PERSONAL DETAILS
Date of Birth : 28 November 1985
Marital Status : Married
Passport No ! 52365340
Local Address : Baha, Gatar
Nationality - Indian
Driving license - Qatar

WORK EXPERIENCE

August 2022 - Till date: Sulzer Rotating Equipment Services WLL (JV of Sulzer (UK} and Mannai)
Workshop location: Oryx Engineering Solutions Ras Laffan as Authorized service centre
Work location: State of Qatar

Sales Manager

Role and Responsibilities.

- Sulzer Rotating Equipmerit services was established in July 2022, and | was the first recruitment to
the company, immediate after joining | started with vendor registrations with potential customers
in Qatar and successfully onboarded Sulzer with 25+ O&M companies in Qatar within 4 months.

- Developed and implemented a comprehensive sales strategy aligned with the overall business
objectives related to services of rotating equipment’s.

- Analyzed customer needs and identify oppartunities for growth into services and PPR.

- Accomplished a sales arder in the millions CHF for the year 2023 and secured numerous LTSA




contracts.

Build and maintain strong relationships with key clients and stakeholders, demonstrating over a
decade of dedicated collaboration and rapport-building.

Understand client needs and offer them tailored proposal as per requirement and achieved several
customer satisfactions.

Developed sales plans, budgets, and forécasts.

Identified and pursue new business opportunities such as spare parts and retrofit in addition to
services,

Explored and evaluated potential partnerships, alliances, and collaborations to drive business
growth for repair of white metal bearings.

Implement and monitor key perfarmance indicators (KPIs) to assess the effectiveness of sales
strategies.

Analyze sales data, customer feedback, competitors’ study and market trends to make decisions
and adjustments.

Lead negotiations with clients to secure favorable terms and conditions for contracts.

Work closely with legal and finance teams to ensure compliance with company policies, golden
ruies and regulations.

Communicate effectively with engineering team to ensure a coordinated approach to customer
satisfaction and business poals.

Solicit and analyze customer feedback to Identify areas for improvement.

Ensure compliance with industry regulations, company policies, and ethical standards in all sales
activitias,

December 2015 — August 2022: Oryx Engineering Solutions LLC
Work location: Ras Laffan, State of Qatar
Sales Engineer

Role and Responsibilities.

Managed and cultivated relationships with assigned key customers in Qatar, served as the primary
point of contact for their neads and ensuring high levels of customer satisfaction. This involved
understanding their specific requirements, addressing concerns, and strategically positioning
products and servicas to meet their expectations.

Strategic Consulting, including business plan and sales strategy development.

Generated sales |eads and win business at industrial end users within Qil and gas industry, Power,
utility, petrochemical and other commercial sectors.

Generate new sales lead and explore new customers and visit them with a presentation.

In consideration of Excellent sales specialist competences, problem-salving attitude | was handling
entire customers of Qatar to achieve the targeted order intake.

Management of allocated accounts ([O&M companies, End users, EPC's) and scouting of new
prospects / channels to market.

Contribute to reach the Order Intake and Gross Margin targets - overall and for each product line
(Rotating Equipment services, static eguipment services, Machine shop services) Profiling of the
main competitors, continue monitoring of their portfolio and relevant market data (market prices,
current orders, target customers & segments).

Opportunities & Projects internal management (identification, negotiation, booking, closing etc.)
through the official CRM application software “Salesforca”

Management of accounts (Qatar market).

Assisting Operation Manager in the overall delivery of awarded job to ensure all deliverables are met
timely and accurately,




Leading proposals and estimation team to achieve on time technically accurate quote.
Coordinating with financial management including forecasts, estimates and Invoicing.

Bid review for the tenders (in case of complex opportunities and/or strategic deals), negotiating
tender and contract terms.

Active participation trade shows, exhibitions such as ADIPEC, METS and Turbomachinery & Pump
Symposium

Business development activities by meeting OEMs for possibility of joint venture which are in line
to our business needs. Successful in collaboration with Sulzer, Yamada and Hyosung.

April'l2 — May’15: AlMeer Technical Services W.L.L
Work Location: Saudi Arahia
Sales & Project Engineer, Oil and Gas

Role and Responsibilities.

Hig

Almeer has its headquarters based in Kuwait. As part of its expansion, the company started a division
in Saudi Arabia, and | was among the first batch of recruits for the Saudi division, | initially joined as
a Project Engineer and, after completing a turnkey project, transitioned to 3 sales role to devalop
the business in Saudi Arabia.

Identifying new & upcoming projects & tenders in Oil & Gas industry, meet the Customers for new
business opportunities.

Maintain and develop business with existing and potential customers (End-users & EPC Contractors).
Main focus on End-users like SAUDI ARAMCO, SABIC, SATORP, JANA atc.

Product positioning of companies we represent by organizing seminars & presentations to
Consultants, End-users and in trade shows such as SADGE, ADIPEC etc

Establish sales abjectives and develop sales forecasts.

Regularly assess and evaluate market dynamics.

Identifying new & upcoming projects & contracts in Oil & Gas industry, meeting the Custorners, EPC
Contractors and consultants.

Managing activities pertaining to negotiating/ finalization of deals (techno commercial) for smooth
execution of sales & order processing.

Providing technical service support to clients and resolving their issues/ concerns and closing
technical queries.

Developing relationship with clients for enhanced terms ensuring continued & repeat business.
Ensuring prompt deliveries and smooth execution of projects involving with PMT team.
Preparation of tender pre-gualification documents, registration documents.

Coordination with OEM’s, vendors invelved in project.

20% domestic and international travel

hlights

Vendor approval with leading clients Saudi Aramco, Sabic, JANA, Marafig, SATORP, SEC, Maadain.
Mew business plan and joint ventures operations with technology providers and vendors.

Achieved regional Collaboratien and Partnership with M/s PAS Arabia, M/s. Allteceglobal, M/s
Yamada.

Handled the bidding and tendering as per requirements as well as performed project bid analysis
for technical requirements & project calculation activities.

Sep’09 - Mar’11: AL Mukhtar Contracting Co., W.L.L

Work Location: State of Qatar

Sales Engineer for Partner Compressor Controls Corporation
Qil and gas Division




Role and Responsibilities.

Support Regional Manager of principal company Compressor Control Corporation within territory.

Meet with customers to understand requirements and provide feedback to regional manager to
coordinate with estimations team and create proposal for new equipment supply, spare parts or
onsite trainings and trouble shooting.

Generate & verify Bill of Materials for quotations.
Customer facing presentations and solution description overview.

Provide complete technical solution and Costing assitance for Gas turbine controls upgrades.
Co-ordinates with client, manufacturing facility for technical queries.

Resolve project specification / scope queries, handle correspondence and project's cost, margins,
schedule & risks.

Participation in trade shows and expos including turbo machinery symposium, Bigs, ADIPEC, etc.

Factory visit and training related to Sales and retrofit at Sulzer Pumpen (Deutschland) GmbH,
Germany

Factory visit and services and spare parts management training at Sulzer Leeds, UK

Certificate of appreciation from Sulzer for valuable contribution towards successful completion of
QsGTL MTA-3 Turnarocund Project, Qatar

IMS Awareness and Internal Auditor Training based on ISO 9001:2015 and 1SO 45001:2018

I0SH— Working safely,

Project Manapement from ATI Institute, India and Advanced Project Management as per PMBOK
Hands on training an Antl surge control system of compressors

Participated as an exhibitor in ADIPEC, BIGS, METS, WEPower and SADGE exhibitions numerous
times.

Defensive driving

API product awareness training on 5CT, 6A, 7-1, 16A and spec Q1.

SIL assignment warkshop trainings by Hendsa

Turbo machinery overview training by STORK

Maotor services training by ABB

| hereby declare that all the information given above s true to the best of my knowledge.

Syed Faroog Mohammad Hussaini




SULZER

Services EMEA
Awards 2023

Excellence in Execution
QatarEnergy

This certificate is awarded to
Syed Faroogq Mohammad Hussaini

Thank you for your commitment to achieving
excellence, this has greatly contributed to the
success of this project.

Warm regards N
Navin-

Ravin Pillay-Ramsamy
Services EMEA Region President
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SULZER

SULZER ROTATING EQUIPMENT SERVICES, QATAR

Certificate of Appreciation

awarded to

MR. Syed Farooq Mohammad

IN RECOGNITION OF YOUR YALUABLE CONTRIBUTION
TOWARDS THE SAFE AND SUCCESSFUL COMPLETION OF
TURNAROUND PROJECT

QATAR SHELL GTL MTA-3, 2022
RAS LAFFAN, QATAR

Jun A Clarke

PROJECT MANAGER




BUREAU VERITAS

Certification

Certificate of Completion

I'hiz 15 to cerufy that

SYED FAROOQ MOHAMMAD HUSSAINI

has successfully attended and completed the

IMS Awareness and Internal Auditor Training
Based on ISO 9001:2015, ISO 14001:2015 and I1SO 45001:2018

Held on; Nov 17, 27, 28, 29, 2022 A Doba, Qatar

%"
Sipned: A(‘GL,

Vinoth K.P - Certification Manager
Doha, Qatar

Diate: 19" December 2022

Certificate Serinl No: BVQ/SUBSEA-IMS/22.155.46,/04




This is a certificate awarded to

Syed Farooq

on successfully completing

Working Safely

a course approved and validated by the

Institution of Occupational Safety and Health
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e 0T Aug 2023
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in association with

Phoenix HSC (UK) Ltd

Approved Centre: 1044
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Madina Oryx Engineering & yaizn) gusy)ygl Linae

- ® - e
Solutions (w.LL) (p-p.3) Y galgun
Tel; 4074 4360 DELE, Fux; «274 4460 3143 +374 2450 3143 yusls +974 4460 DA1E il
CR Mo 164684 164882 Qi
P01 B 1811, Doha - Clatar i - gt 1811« e
E-mail: madina@madinagulfcom rrimtfinmE T gl B - g TR

www madinagull.com www madinagulf com

Ref. No.: 1193/0OES/HR/CM
01 August 2022

TO WHOM IT MAY CONCERN

This is to certify that Mr. Syed Farooq Mohammad Hussaini holder of Indian Passpori No.
$2365340 was employed with Oryx Engineering Solutions WLL company for the period from
23-Dec-2015 to 18-Aug-2022 during that time he held the position as Sales Engineer.

During the tenure of his employment with us, he was found sincere and to be reliable in the
Performance of the duties and responsibilities assigned to him.
We wish him all success in his future endeavors.

Best Regards,

For Madina Oryx Engineering Solutions WLL,

CR: 164084
PO Box: |E11, Daha
Qotar

Ghrlstaphﬂf I
Group General Managar

Enginearing « Project Manegement « Fabricstion « Construction

Maintenance « Turnaraunds - Lifting & Rigging » Electrical & instrumentation @ (PO TN WTITPTTS | [ E=r
Dperations Support = SkHied Manpower AL-DARWIH UNITED CO (w0
MADINA GROUP COMPANY
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LR ALMEER SAUDI TECHNICAL SERVICES CO., W.L.L.
Date: 22™ May 2015

To Whom It May Concern

This is to ceriify that Mr. Syed Farooq Mohammad Hussaini of Indian
nationality holding Passport No. G9786827 was working with Almeer Saudi
Technical Services Company as Projeet Engineer from 4" April 2012 up to

23" of May 2015.

According 1o our records his work has been found satisfactory because of his
sincerity, dedication and hard work. During his tenure his service here was
appreciated by his superiors. We have no problem with him joining any other

company,
We wish him all the best for his future prospect.

For, AlMeer Saudi Technical Services Co, W.L.L

MMl 2

Ali Abdullah Ali-Yousef =.2.6.2 /<

HR Manager
'.'-I.ﬂ'-‘."_'- 104y 0

P. 0, Bow: 31326, Al-Khobar - 31952, Kingdem of Ssudi Arabig (C.R.No.: 2051039107) PIPPPPRE L1 PPC -1 TR LI | - 1} SRS (R c v, S
Tal: +966 3 8810055; o Fax: +966 3 BB100O77: <& Email: almeen@almeer-saudl.com Wab: www.almeer-saudi.com
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Internal Memo Alils iy Semy
Ref. : HR.Admn/PER/010/07-11
To : Mr. Syed Farooq Mohd. Hussaini
Sales Engineer, Energy Division
Cle ; Mr. Mohammad A. Rahim Mohammad
CEO

Mr.Suresh Kumar
Financial Manager

Mr. Mohammad Shuaib

Energy Division Manager

From : Mr. Abduthameed Yusuf Aalhammadi,
H.R. & Admin Manager

Date . 24/07/2011

Subject : Acceptance of Resignation

It is with regret that we acknowledge and accept your letter of resignation dtd. 23™ June'2011, as
a Sales Engincer, Energy Divison. We appreciate the work you've done in your capacity during
your employment with us and we wish you well in the future.

Your effective coverage termination date is 31" July’2011, as you are required 10 work till the
end of this month as per office protocol Kindly arrange to handover all your belongings such as,
but not limited to office keys, all files & information; client list, contracts, contact nos. etc. by
July end to your Divisional Manager.

You can coordinate with your Divisional Manager and Account Dept. to. seitle your final
settlement. You may direct all inquiries regarding the termination to the undersigned.

Besl 4,

f:’qg eu) /200

Mr. Abdulhameed Yusuf Alhammadi,
H.R. & Admin Manager
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VISVESWARAIAH TECHNOLOGICAL UNIVERSITY, BELGAUM
KARNATAKA, INDIA

S
Certifies that

SYED FAROOQ MOHD HUSSAINI

W BOTT ST QoBohdon®
TR BrgTin eXeInv ¢ Joom TORNSNGE BUn
2ot PIATE BEIN VROF CeNEOImNT.

bas boen duly admitted ts the Degree of

PBachelor of Engineering
lu rnecoguition of the fulfilment of neguinements
for the said degree

| @O, 8,5 nes

v Unmw Seat Number : 3KBO4ITO15
Jmedw

ssu::ject f * Instrumentation Technology

Sl 2 :

Class - First Class
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VICE CHANCELLOR
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State Of Qatar ,(g'l I“:LI_,_;

Residency Permit Adald) Lai
ID.No: 28535628667 =i
D.0.B.: 29/11/1985 gl oy
Expiry: 23/03/2025 Aadiall

Aigh RN
Nationality: INDIA —
Occupation: s g

R R

Name: SYED FAROOQ MOHAMMAD HUSSAINI

oJ
Sate of Watic ny ijijj
v Ministry of Intetlor M\ i}j
Traffic Department .

DRIVING LICENSE

NAME SYED FAROOQ M. HUSSAINI .

NAT, INDIA i -____..}

DATE OF BIRTH  1886-11-29 ﬂ-- :_-,.-

BLOOD GR. ._I' ____,.
Ak L, -

2011-03-14
E——————=iFIRST ISSUE il
VALIDITY 2026-06-16 bt
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